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Levels of Integration

Discrete programs 
or services in the 
community are 
aware of other 
programs or 
services, but they 
organize their own 
activities solely on 
the basis of their 
own program or 
service mission, and 
make no effort to do 
otherwise.

Program or 
services are not 
aware of other 
programs or 
services.

Programs and 
services actively 
share information 
and communicate 
on a formal basis.

.

Programs or 
services modify 
their own service 
planning to avoid 
service duplication 
or to improve 
links among 
services, using 
their knowledge of 
other services or 
programs.

.

Programs or 
services jointly 
plan offered 
services and 
modify their own 
services as a 
result of mutual 
consultations and 
advice.

.

Human Service Integration


